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T homas C. Keown, CMP, describes himself as organized, fun and a musician. Learn more
about him.

What I Do: I work with faith-based organizations to contract hotels and venues for their
events. These events range in size from board meetings to citywides with more than 5,000
in attendance.

How I Got Here: I retired from LifeWay Christian Resources in August 2013, where I worked
for 31 years. Upon my retirement, they decided to outsource the work that I had done. This
was awarded to Arrowhead Conferences and Events, who six months later hired me to assist
with the LifeWay account, as well as other accounts. My work with Arrowhead has allowed
me to continue to work in the hospitality industry in my second career.

Greatest Career Accomplishment: While at LifeWay, I was awarded the Career of Excellence
Award. The other accomplishment I am most proud of is achieving my CMP certification.

What I Do Outside of Work: I serve on the Customer Advisory Board for Visit Buffalo
Niagara (New York). I am a musician by training and enjoy having the opportunity to direct
the adult choir in my church as well as often playing the piano for services.

Connect with Keown on LinkedIn.
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Thomas C. Keown, CMP, as an account
manager for Arrowhead Conferences and
Events. He is based in Gulfport, Mississippi.
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15 Over 50 Nominations Open for 2021 Class

Submit nominations for the elite 15 Over 50 for Connect Association by Jan. 1, 2021 for
consideration.
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Venues

25 Most Anticipated Event Venues in the
United States for 2021

These soon-to-open hotels, convention centers,
stadiums and other event venues are ideal spots
for your 2021 gatherings.

Trends

10 Sports Tourism Trends to Watch in
2021

Learn how business practices, safety protocols
and technology will change sports tourism this
year.

Feature

What If You Could Crowdsource
Solutions to Your Meeting-Planning
Challenges?

German Convention Bureau’s new Response
Room, a partnership with PCMA and IMEX, aims to
do just that.

Event Design

Champagne Problems: See Inside Veuve
Clicquot's Winter Chalet

Here's how Social Society, SKTCH Events and
Veuve Clicquot brought their vision of a
Champagne-clad winter chalet to life.

event technology

Highlighting Black-Owned Companies
and Event Professionals: Mixtroz

Here's how Ashlee Ammons and Kerry Schrader's
networking app for meetings and events caught
the attention of Google.

Event Design

7 Ways to Incorporate Pantone's 2021
Colors of the Year Into Your Events and
Lifestyle

Meeting planners, allow us to introduce you to
Ultimate Gray and Illuminating, the Pantone Colors
of the Year for 2021.
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Tel: 678-987-9900

For advertising questions,
email Derek Rodriguez at
drodriguez@connectmeetings.com

For editorial questions,
email Ashton Pike at
apike@connectmeetings.com

STAY IN TOUCH
Twitter  Facebook  Instagram  Linkedin

Get the latest industry news - from
hotel developments to people

appointments to legislation, tips and
more to do your job better.

WHY CONNECT?
We develop quality publications,
business events, custom programs
and services for event professionals
and meeting planners to connect
them with places and ideas.
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